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Appendix B: Generalised Anxiety Disorder GAD-7

Over the last 2 weeks, how often have you been Notat | Several | Morethan | Nearly
bothered by the following problems? all days half the | every day
days
0 1 2 3

1. Feeling nervous, anxious or on edge

2. Not being able to stop or control worrying

3. Worrying too much about different things

4. Trouble relaxing

5. Being so restless that it is hard to sit still

6. Becoming easily annoyed or irritable

7. Feeling afraid as if something awful might happen

Column totals:

Total score:
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Appendix C: PHQ-9

Over the ]ast 2 weeks, how often have you been Notat | Several | Morethan | Nearly
bothered by the following problems? all days half the | every day
days
0 1 2 3

1. Little interest or pleasure in doing things

2. Feeling down, depressed, or hopeless

3. Trouble falling or staying asleep, or sleeping too much

4. Feeling tired or having little energy

5. Poor appetite or overeating

6. Feeling bad about yourself — or that you are a failure
or have let yourself or your family down

7. Trouble concentrating on things, such as reading the
newspaper or watching television

8. Moving or speaking so slowly that other people could
have noticed? Or the opposite — being so fidgety or
restless that you have been moving around a lot more
than usual

9. Thoughts that you would be better off dead or of
hurting yourself in some way

Column Totals

Total Score
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Appendix D: Health and Safety Executive Management Standards Indicator Tool (HSE-MS IT) questionnaire

Questions 1 - 19

It is recognised that working conditions affect worker well-being. Your responses to the questions below will help us
determine our working conditions now and enable us to monitor future improvements. In order for us to compare the
current situation with past or future situations, it is important that your responses reflect your work during the COVID

period.

1 Iam clear what is expected of me at work

2 Icandecide when to take a break

3 Different groups at work demand things from me that
are hard to combine

4  Tknow how to go about getting my job done

5 Tam subject to personal harassment in the form of
unkind words or behaviour

6  Ihave unachievable deadlines

7  If work gets difficult, my colleagues will help me

8 Iam given supportive feedback on the work I do

9  Thave to work very intensively

10 Thave a say in my own work speed

11 Tam clear what my duties and responsibilities are

12 Thave to neglect some tasks because I have too much
to do

13 Tam clear about the goals and objectives for my
department

14 There is friction or anger between colleagues

15 Thave a choice in deciding how I do my work

16 Iam unable to take sufficient breaks

17 Tunderstand how my work fits into the overall aim of
the organisation

18 Tam pressured to work long hours

19 Thave a choice in deciding what I do at work
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Appendix D: Health and Safety Executive Management Standards Indicator Tool (HSE-MS IT) questionnaire

Questions 20 - 35.

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

I have to work very fast

I am subject to bullying at work

I have unrealistic time pressures

I can rely on my line manager to help me out with a
work problem

I get help and support I need from colleagues

I have some say over the way I work

I have sufficient opportunities to question managers
about change at work

I receive the respect at work I deserve from my
colleagues

Staff are always consulted about change at work

I can talk to my line manager about something that has
upset or annoyed me about work

My working time can be flexible

My colleagues are willing to listen to my work-related
problems

When changes are made at work, I am clear how they
will work out in practice

I am supported through emotionally demanding work

Relationships at work are strained

My line manager encourages me at work
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Appendix E:

Benchmark Data — Rules Governing Colour Coding Cut-offs for each Standard (HSE-MS IT Manual)’®

Factor Red Yellow Green
< 20" percentile >= 20" & <50% percentile | >=50" & 80 >-80h
percentile percentile
Demands <2.9387 >=2.9387 & <3.1024 >=3.1024 & <3.2937 >=3.2937
Control <3.2240 >=3.2240 & <3.4741 >=3.4741 & <3.7208 >=3.7208
Managers’ support | < 3.2720 >=3.2720 & <3.4603 >=3.4603 & <3.6500 >=3.6500
Peer support <3.6270 >=3.6270 & <3.7800 >=3.7800 & <3.8892 >=3.8892
Relationship <3.6115 >=3.6115 & <3.8499 >=3.8499 & <4.0381 >=4.0381
Role <4.0356 >=4.0356 & <4.1803 >=4.1803 & <4.3117 >=4.3117
Change <2.7910 >=2.7910 & <3.0428 >=3.0428 & <3.2400 >=3.2400
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